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Consultancy of the Year – Large Customers – TELCA 2026
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The Consultancy of the Year accolade honours the broker or consultant which demonstrates excellence across all facets of its operations, consistently delivering outstanding value to clients, staff and it’s supply chain. Open to all consultancies, this category looks beyond scale and turnover. Instead, it celebrates the "best of the best" based on stakeholder feedback, workforce care, recent achievements, sustainability impact and forward-thinking innovation.
Submission Guidelines:
Please provide a detailed narrative (maximum 1,000 words) addressing the following five evaluation criteria:
1. Ethics & Equity: How does your organisation champion ethical practices and equitable standards?
2. Service Excellence: What frameworks do you use to ensure clients receive an unrivalled standard of service?
3. Net Zero Leadership: How are you actively guiding and supporting your customers on their decarbonisation journey?
4. People & Culture: How do you invest in your staff to empower them to deliver exceptional results for your clients?
5. The Winning Differentiator: Why should you win this award?
Plus, you must supply a video of no more than 5 minutes (shot on a smartphone, recorded by teams/zoom, whatever!) of one of your customers explaining why you should win this award.
The written part of the entry accounts for 75%, the video for 25%. 
Please send your written answer in a Word document along with your video to Bruna Pinhoni at Bruna.p@energylivenews.com.

All entries must adhere to the following guidelines:
Entries need to be in by 5 p.m. September 21st. 
1. Entries need to be in by 5 p.m. September 21st. 
2. There is a minimum score requirement to be shortlisted on all awards.
3. The top five scoring consultancies above the minimum score requirement will make up the shortlist for the award. The shortlists will be announced week commencing October 26th.  
4. Please note the word limits on all entries. Any entries over the limit will be truncated.
5. You may use up to 3 pictures or web links in your entries.
6. Judges’ decisions are final and binding; and no discussions or correspondence will be entered into relating to any of their decisions.
7. ELN may contact industry players and bodies to ensure the validity of the TPI's claims.
8. If you are shortlisted for one or a number of awards, you will receive two free tickets for the Awards Ceremony, to be held in London on November 25th. Additional tickets are £550 ex VAT each.

Energy Live News Limited is a company registered in England & Wales. 
Registered number: 07209102. VAT Number: 988 8336 42.
Registered Address: 188 High Street, Tonbridge, Kent. TN9 1BE.
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